Computer Network Support Specialists (15-1152)

Occupation description: Analyze, test, troubleshoot, and evaluate existing network systems, such as local area network (LAN),
wide area network (WAN), and Internet systems or a segment of a network system. Perform network maintenance to ensure
networks operate correctly with minimal interruption. Excludes "Network and Computer Systems Administrators" (15-1142) and
"Computer Network Architects" (15-1143).

Employment and Job Openings

Average employment Average annual openings
2010 estimate 2020 projection Percent change | Growth | Replacement @ Total
Alaska 337 367 8.9 3 9 12

United States n/a n/a n/a n/a n/a n/a

Job outlook

Alaska: Alaska’s employment growth is low with moderate employment opportunities. Read more.

2013 Wages @

T Wage by Percentile
Low Mean High 10th Median 90th
United States n/a 30.85 n/a 16.99 28.93 47.99
Alaska 28.47 30.19 31.91 19.19 28.74 43.58
Anchorage/Mat-Su Area (MSA) 28.55 30.02 31.49 18.51 29.31 43.51
(Fl\a;gx“ks North Star Borough 26.83 29.11 31.39 20.36 27.90 41.17
Balance of State 26.47 31.54 36.61 20.88 2821 44.84

Labor Force Indicators

2012 Worker Characteristics

Total workers = Nonresident workers | Percent nonresident | Percent age 45 plus | Percent age 50 plus

332 28 8.4 26.9 17.1

2012 Potential Supply
Qualified but working in another occupation 119
Currently employed in a lower paid occupation 77
UI claimants previously working in occupation 16

2012 ALEXsys Employment Data

Number of registrants 190

Number of job position postings 53


http://live.laborstats.alaska.gov/occ/faqs.cfm#grop
http://live.laborstats.alaska.gov/occ/faqs.cfm#q05

Ratio of registrants to job position postings 3.6

Typical Entry-level Education, Experience, and/or On-the-job Training

Education: Some college, no degree Work experience: None On-the-job training: Moderate-term on-the-job
training

Training Resources

Degree
Alaska Computer Business Solutions LL.C
CISSP Certified I.S. Security Professional
CompTIA Network+
CompTIA Security+
Degree
Alaska Computer Essentials
Microsoft Certified IT Professional Certificate
Degree
Charter College, Anchorage
Computer Science: Concentration in Business Applications AAS
Computer Science: Network Security Concentration AAS
Computer Science: Networking Technology Concentration AAS
Network Security Certificate
Network Technology Certificate
Degree
Charter College, Wasilla
Computer Science: Concentration in Business Applications AAS
Degree
Embry-Riddle Aeronautical University
Information Assurance Certificate
Degree
Ilisagvik College
COMP TIA Network+ Certification Certificate
Information Technology Support Specialist I Certificate
Information Technology Support Specialist I1 Certificate

Degree


http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000119
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004029    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003386    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003387    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000037
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002002    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000065
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000278    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002052    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000279    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003246    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003247    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000150
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003276    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000092
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004200    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000012
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003585    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001816    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001817    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000139

North Star Computing
CompTIA A+ Certification Prep
Network+ Certification Objectives Prep

University of Alaska Anchorage
Cisco Cert Network Associate

Computer & Networking Tech
Computer & Networking Tech

University of Alaska Anchorage, Mat-Su
Cisco Cert Network Associate
Computer & Networking Tech

Telecomm and Electronic System

University of Alaska Fairbanks
Computer Science

Computer Science

University of Alaska Southeast, Juneau

Network Support and Administrn

University of Alaska Southeast, Ketchikan

Network and System Administration

University of Alaska Southeast, Sitka

Network and System Administration

WinCertification
Cisco: Cisco Certified Entry Networking Tech (internet)
CompTIA: Network+ Technician (internet)
CompTIA: Security+ Technician (internet)
Installation of Windows 7 (MCP/MCITP)
Microsoft: Installation of Windows 7 (internet)
Network+ Technician with Labs

Security+ Technician

Certificate
Certificate

Degree

OEC
AAS
CT2

Degree

OEC
AAS
CT2

Degree

BS
MS

Degree

OEC

Degree

OEC

Degree

OEC

Degree


http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000139
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002506    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002507    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000028
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300834    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300038    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300472    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000001028
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300886    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300045    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300462    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000328
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300353    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300719    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000628
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02301331    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000828
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300769    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000001328
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02300878    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000002034
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003220    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003200    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003201    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003198    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003202    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003196    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003197    
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